boan trudng...
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khu Quan Cam nay thi c6 thé néi, khong ai ma
khong biét dén “com chi”: thich mén nao “chi”
mon do, va thé 1a c6 ngay dé “to go”. C6 thé ndi
khong qua dang la ct di chiling 1-2 block dudng, lai gap mot tiém
food-to-go do ngudi Viét lam chu. Nhé cach day hon muéi nam,
khi t6i chua sang My, c6 ban than cti rt i, ru ri, “du” téi qua vung
Bolsa &. Nao la “bo qua day di, bén nay minh khong can biét tiéng
Anh van séng phay phay”, roi lai “qua day tha hé an do dn Viét
Nam cho n6 suéng” Nhung c6 1& cai muc hdp dan nhat ma c6 ban
“du” dugc tdi thi phai ndi la cai mon “com chi”. Tinh t6i thi hoi
ludi ndu an, ma lai thich an d6 Viét Nam chinh hiéu kia chu.

Lan l6c & xt nguoi hon 20 nam, cho t6i gio, nodi thiét tinh
toi van khong sao mé ndi may mon dé6 My. Ket lam thi cling én,
nhung dn chuing dau chi vai ngay la ngan lén tan c6. B&i vay méi
noi, cé di an long vong thi cudi cung t6i cling quay vé véi qué
huong dat t6: mén dn Viét Nam.

Thé 1a téi mua vé qua Cali
thdm c6 ban, nhan dip cling
dé tham thinh tinh hinh trudc
khi quyét dinh 1a sé c6 nén
don qua & luon hay khong.

To6i con nhd, lan dau tién
c6 ban chéd t6i vao mdt quan
food-to-go trén duong Bolsa
la t6i khoai ngay. Chen oi, cac
mon an Viét nam day day ra
dd, mén nao trong cling ngon
va hdp dan. Ma chua hét dau
nhe, chi c6 mdi mét dong mot
mon, lam t6i khong thé nao
tin dugc. Toi nhdm tinh (luc
dy la chting 10 nam vé trudc,
chtt gig thi ¢6 mac hon chat
dinh r6i): mot bta com ba
moén, mén canh, mén man,
mon xao, va phan com 50 xu,
chi tén ba dong rudi, ma lai
viia ngon vua tién lgi, khoi
mac cong chui vao bép niu
nuéng cho minh méy hoi mui
khéi. Viia do ton tién, lai tiét
kiém thoi gian. Duing la danh
bat hu truyén, xtt My c6 khac,
cai gl cling thiét 1a tién loi.

Thé la toéi noéi “yes” ngay,
don sang mién Cali dé tan
hudng cdi nang 4m va huong
vi cdc mon an Viét Nam khoai
khdu. Ngay ba bta, toi tro
thanh khach hang quen thudc
ctia cac cta hang “com chi”
Hau nhu tiém nao cling nhan
mit tdi. An riét roi téi thuoc
long tiém nao c6 moén nao la
ngon nhat. Khi thi t6i ngo6i an
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» tai chiéc ban trudc ctia tiém,

lac lai to-go mang vé nha, hay
mang theo dén sé lam. Lau
lau t6i cling “x¢é 1&” di an nha
hang, ma sao thdy ngon thi
cing “dzay dzay”, nhung gia
ca lai “dau bung” hon, thanh
ra t6i an com chi nhiéu hon
com tiém. Pa co luc téi thac
mac: “Sao nhiéu tiém qua vy,
dém khong xué, ma tiém nao
cling séng ca chuc nam nay
roi, tic la phai c6 mdt s6 kha
dong khach hang dén mua, thi
ké ra loai thtic an nay da dap
ting dugc nhu cau nao do cua
nguoi Viét trén xd My”. Anh
ban t6i, con doc than, va cling
thuoc loai dan luoi ndu an, thi
cho rang, “Cac tiém food to go
ton tai, vi né qua tién dung,
nhat 1a cho nhiing ngudi ban
ron, ma lai qua ré, giéi lao
dong thich la cai chac..”. Co 1é
lic ngudi dan minh méi dén
My ti nhiéu nam trudc, va
khi s6 lugng ngudi Viét Nam
don vé Cali ngay cang dong,
thi méi nay ra cdi nhu cau la
ai cing them do6 an Viét Nam,
nhung lai ban rdn véi cudc
song; an nha hang moéi ngay
thi chiu sao thiu, nén mdéi ra
doi nhiing cta tiém food-to-
go nhu thé nay.

Toi cling c6 quen mot gia
dinh lam chu hai tiém com
chi. Ca nha 6 ngudi, hai c6
chuy, ba me vg, hai con nho,
khong ai di lam, ma s6ng khd

thoai mai tlii thu nhap ctia hai ctia hiéu nay. Thé thi qua tuyét roi
con gi, chu thilam dn kha gia, khach hang c¢6 nhiéu mon an d€lya
chon, gia ca rat u 1a phai chang, thanh ra ca hai dang déu... c6 lgi.

Nhung - hay khoan v6i muing - nhu t6i da tling miing cach
day vai nam...

Méi ba thang trudc day, toi ghé vao mot tiém com chi kha
quen thu¢c véi nguoi dan Bolsa, mua phan com véi mdt moén
man, ngdi dn tai cho. Xong téi mua thém mdt phan com, phan d6
xa0, va phan canh kh6 qua mang theo di lam. Trua dén gio com,
toi mang ra ngoi viia an, viia thudng thic. Bong dung tdi nghe
mui gl h6i hoi va dudng nhu 6 cai gi d6 ngo ngoay trong miéng,
toi lat dat khac tat ca vao mot cai chén. Cheén déc quy than oi, tin
ndi khong, trudc mat t6i la mot cha gian that to, mau nau sam,
con nguyén con, v6i 4 cdi chan va hai chiéc rau con ngo nguay
trong cai chén. Ta hoa tam tinh, t6i chay ao vo restroom, mé& voi
nudc va siic miéng ao ao ca chuc lan, ma sau dé nghe cdi miéng
minh van con hoéi... mui gian. Pung la chuyén kho tin nhung... c6
that 100 phan tram! Khong con hing thd gi ma dn ndi biia com
niia, t6i voi dem quing hét phan com, phan d6 xao va nhat la
chén canh khé qua (n6 lam cho doi tui “kh6 qua™) vo thung rac.
Thé 1a trua d6 nhin do6i, ma lai con tiic minh, vi ca budi chiéu, cai
miéng van ct con hdi hoai cai mui con gian! Nhé lai ma con thay
én, noi ca da ga!

Sang hom sau, t6i lai xe dén tiém com chi nay that sém, dé
phan nan. C6 ban hang vao trong goi 6ng chu ra noéi chuyén véi
t6i. Ong ta khong nhiing khong xin 16i mot tiéng - goi la phép lich
su tdi thiéu, ma lai con van veo, sting s¢ lai v6i toi niia chi: “Tiém
tui ndu thtic an rat sach sé, co a. Co an canh c6 gian la do trai kho
qua dé tui tui mua tli chg, c6 muodn thua thi ct di thua... céi chg
nao ban trai kh6 qua do di..”

To6i khong tin ndi vao hai cdi 16 tai minh ntia. “Chu néi cai gi?
Khi mua trai khé qua vé, tiém chu ndu xit thanh lat nho dé€ ndu
canh ma, bo luc chd xat ra ma khong rtia, khong nhin thiy con
gian a? Hay la con gian lot v6 ndi canh do tiém chu n4u do day,
khong vé sinh...?”,

Lép ttic 6ng nay lam di hon: “Sang sé6m c6 dling dén day pha
dam a nhe, toi kéu canh sat bay gid, co di vé di...". Toi ttic G hong:
“Ong c6 phai la 6ng cht tiém nay khong? Cho tui néi chuyén véi
ong cht di”. Ong ta chéi phit: “Ong cht khong ra, tiém nay cé
chuyén gi 1a tui giai quyét. Co di vé di..."
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Nhiing khay thiic an food-to-go gia ca nhe hang, tién Igi cho ngudi di
lam khéng c6 thoi gio vao bép. Anh: Hoang Thanh/Vién Bong

Toi gian di bo vé. Trua do, toi goi lai tiém, hdi cho néi chuyén
v6i “0ng chu”. Cing lai tiéng ngudi dan 6ng bat lich sy khi sang:
“Tui da noi 6ng cht khong bao gio ra ti€ém, c6 tudng tui khong
nhan ra giong c6 ha?”, rdi 6ng ta cup dién thoai cai cup. Toi gian
diéng ngudi..., tiic nghen mudn chay ca nudc mat.

Mady ngay sau do, t6i 6m han canh canh trong long, nhét dinh
phai lam r6 chuyén. Nhung roi lai lu bu véi cong viéc, chuyén nay
chuyén kia, r6i chling hon mot tuan troi qua, cai mau gian hting
huc trong toi tu nhién... khong canh ma bay.

Sau cdi vu d6, toi bat dau e dé vdi food-to-go. An thi ciing
van an, nhung phai ndi la dn trong... canh gidc cao do. Muic mot
mudng gi lén, la t6i nhin t6i nhin lui, nhin trude nhin sau, xem c6
con gi, vat gi la khong, r6i méi dam bo vo miéng.

Gép lai c6 ban cii, toi ké lai cau chuyén c6 mot khong hai nay,
thi c0 ta 16n tiéng: “Sao ma bo kho qua vay? Tai sao khong giii lai
chén canh khé qua véi con gian?”. Toi théat tha dap: “Luc do6 tém
qua, nén lat dat dem qudng ngay cho le, chii ai ma git lam chi...”.
Co ban toi gat gli: “Do, ngudi Viét Nam minh ‘ngu’ 1a & ché do do,
chtt b6 ma khén hon mét chut, binh tinh mdt chut, git lai chén
canh ‘ky niém’ nay, thi bay gio bd giau su réi...” Toéi thic mac:
“Sao lai giau su?”. Co ta bén lén giong giang mot bai mo-ran cho
toi: “Cai chén canh do sé 1a bang chiing hung hon nhat,dé bo di
thua cdi tiém d6...>

R6i chua hét, c6 ta ké cho toi nghe chuyén mot ba khach nao do
v0 tiém thiic an nhanh McDonald’s mua mot ly ca phé. Khi bung

ra ban, khong hi€u sao ma ba
lam ly ca phé d6 vao ban tay
ba bi phong. Ay thé ma ba ta
nap don thua McDonald’s méi
la kia chu. Ly do ba thua: “Vi
ctia tiém khong ghi r6 la ‘Ca
phé néng! Xin quy khach cén
than, kéo bi phong!”. Ai cha
cha, ciing lai la mot chuyén...
thiét kho tin nhung c6 that.
Toi ngay tho hoi: “Nhung
lac ba ta mua ca phé néng, thi
ba ta da biét la né phai néng
roi, lam sao ma thua dugc?”.
Co ban t6i 1én giong sanh dai:
“Thé day ban a, vay ma cuodi
cung toa xu cho ba ta thang
kién dé, va ctia hang McDon-
ald’s da phai boi thuong cho
ba mdt s6 tién khong nho.
Con truong hop nhu bo ma
nudt nguyén ca con gian vo
miéng, thi thiang kién la cai
chac, bo sé 6 it nhat cling vai
tram ngan nhu choi. Lan sau
bo duing ... ngu ntia nhé...".
To6i ngoi, than tho, nghe
¢oO ban ndi, réi ty hoi: “Co 1é
minh ngu thiét ta 61”. R6i bong
dung mdt y hay loé 1én trong
tri: “Hay la... minh cd tang
16 d@n tiém dé mua do6 én,
nhung check that ky ludng; hé
ma ‘con gian’ xudt hién lan tha
hai, la minh choi téi cung..”.
Nhung nghi di nghi lai, cai
mui hoéi va cdi vi nhdm nhom
trong miéng ngay hom do, da
dt manh dé khong cho phép
toi trd lai céi tiém com chi dé
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p nia, du biét rang c6 1é con nhiing khach hang khéc, nhu tdi, ciing

sé an nham con gian, con kién, hay bat ctt con gi khac, chi mong
1a ho sé... khong ngu nhu t6i.

Cing lai mé6i tuan roi, khi dang ngoi an trong mot tiém food-
to-go, toi nghe mot anh khach tré budc vao va ndi nhé véi chi
ban hang: “Chi ra day tdi noi chi cai nay!”, roi t6i nghe anh ta
nho giong, “hdm qua, lic hon 6 gio chiéu, téi dén day mua ly che
dau xanh. Dén chiing dn, thi hinh nhu né muén thiu réi, nén to6i
quang, noi cho chi biét do, lam an cho dang hoang..””

Chi ban hang 14t dat xin 16i: “Xin 16i anh nhe, mdy hom nay
troi néng, nén che ndu xong ma dé€ dén chiéu la mudn thiu ha, tui
xin 16i anh..”.

Anh nay cuoi ha ha: “Thoi, chuyén nhd, tui khong cé sue dau,
chi dung lo...”. R6i anh mua thém méiy moén an khac. Khi tinh
tién, 5 dong 25, chi ban hang 1én tiéng. “Thdi tinh anh 4 dong
thoi, tru lai tién ly ché hém qua, xin 16i anh nhe, tui sé néi lai véi
ong chu...”. Anh khach c6 vé hoi bat ngs, nhung sau dé vui vé
dong y tra 4 dong va ra vé c¢6 vé hai long lam...

Toi ngdi d6, mim cudi mdt minh. Su viéc nay ciling gan tuong
tu nhu vay, chi khac chut la anh khach no chua nuét phai nguyén
con gian vo miéng, nhu t6i ma thoi. Khong biét chiing luc do,
liéu anh c6 sé con tha thi dugc hay khong? Nhung r6 rang thai
do va su thanh khén xin 16i ctia chi ban hang, da khién cho ngusi
khach dé dang bo qua hon. Phai nhin nhén chi 13 mot ngudi “co
van héa’, du chi khong giau, khong phai ba chu tiém, ma chi la
mot nguoi lam lanh luong.

Ay, bi quyét thanh cong khi lam thuong mai 1 & ché d6. Mot

88 GIAI PHAM XUAN AN GIANG NHAM THIN 2012

ngudi chu khong khéo 1éo da
ddnh mAt vinh vién mot khach
hang “trung thanh” la t6i, trong
khi mot chi lam cong lai lam
hai long khach hang no - nguoi
vtia than phién chi méi cach do
vai phut, vi t6i biét chac chan
la anh sé tré lai. Ma ngay ca
toi, ngudi chi ngoi nghe héng
chuyén, cting gat g thadm khen
cach xt sy cua chi...

Doc t6i day co 1é cac ban sé
néng long muon biét tén cai ctia
tiém “con gian” kia phai khong?
Biét d€ ma tranh. Biét dé khong
bao gio ghé vao cai tiém nay.
Toi bao dam day la chuyén co
that 100 phan tram. Ban be,
nguoi than cta toi, thi ti khi
nghe cau chuyén kho tin nay, da
khong con ai dam ghé cai tiém
com chi d6 nda. Tiéng xau don
xa. Nhung thoi ban nhé, t6i sé
khong ké tén ra day dau.

Com chi - dung la ca mot
doan trudng, ai c6 qua cau
md&i... hay.

Hoang Thanh/Vién Pong




